
DEPLOYMENT FREEDOM 

Deployment options available for Premises, Cloud, and Cloud Plus. 

PREMISES 

CAPABILITIES 

HD Voice 

HD Video 

Instant Messaging 

Presence 

Mobility 

Integrated Voicemail 

Conferencing 

Collaboration 

Fax 

Email Integration 

User Portal 

Hunt Groups 

ACD Groups 

Call Blocking 

Call Recording 

Move Live Calls Across Devices 

E911 Emergency Notification 
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CLOUD 

Emergency Management 

Call Center 

Reporting 

Custom Reports 

Analytics 

Call Center 

Barge, Monitor, Whisper 

Presence 

Instant Messaging 

LCR 

Call Screening 

Schedule Based Call Routing 

Presence Based Call Routing 

Custom Presence Status Publishing 

Directory Lookup 

Remote Device Configuration 

Mass Provisioning 

CLOUD PLUS 

Visual Voicemail 

Unified Activity Log 

Paging Integration 

Hot Desking 

Agent Logging 

Fax to Email 

Voicemail to Email 

Microsoft Lyne Integration 

Skype for Business Integration 

Microsoft Dynamics CRM Integration 

Salesforce Integration 

Custom Integration Development Services 

API Developer Kit 

Personal Conference Bridge 

Reservationless Conferencing 

Multi Data Set Analytics 

3rd Party SIP Device Integration 
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